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Explore Settings

Bigin has various functions which can be configured by administrators from the Settings menu.

Access the Settings menu

The Settings menu can be accessed by clicking the gear icon @ in the top right of your window. All the features

and Configurations in Bigin are listed on the left and you can select and customize them according to your

business needs. The menu contains:

Users and control: Allows you to add users, create roles, and profiles and manage compliance settings.

D Settings Users Profiles Roles Compliance
F
Users and Controls Active Users -
Organization
Contact [J Full Name Email
Fields .
5 Q} Amelia Burrows
. Stages
mH  Martha Hills
Farms
@R Quinn Rivers
Workflows

(+) Data Administration RR Raghav Rao

Toppings

A

Tai Chang

Role

Director

Principal

HOD

Teachers

Corporate Trainers

Profile

Super Admin
Standard
HOD
Teachers

Corporate Trainers

Organization: Here details about your organization can be specified. Information such as phone, fax, address,

and locale information can be added.
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q Organization Details Currencies
Settings &
Users and Controls A Zylker Educational Institute
v & Amelia Burrows @ www.zylker.com
Fields
i Stages Basic Information
Phone
TLIE Mobile
Workflows Fax
Description Zylker educational institution
(v Data Administration
- Address
Toppings
Channels )
Locale Information
Email Currency United States - US Dollar ($)
Time Zone Asia/Calcutta
Messages
Phone Access URL
URL
Social
Signals
Delete this Bigin Account
- s - Y

Fields: A list of default and custom fields available in a module will be displayed. You can further add custom

fields, mark a field as mandatory and unique to prevent duplicate record entries.

Bigin All ~ Search (cmd + k)

P Settings Module Fields  Pipeline Fields
Pipelines -
Users and Controls
Contacts
Organization

Contact Information

= Fields
[‘u First Name
For Corpor Stages
Last Name
&) Forms
o Courses
ours
Workflows
—— For Corporate Name
) Data Administration
PR Email (Unique)
. Toppings
[i“ Mobile
Dashboards
e Channels
Phone
Email
Home Phone
Messages
Email Opt Out
Phone
Description
Social
Customize Fields Used Custom Fields : 3/25
Signals

For Corporates

For Corporate Information

For Corporate Name

Courses

Phone

Website

Description

Address Information

Billing Street

Billing City

Billing State

Billing Country

Customize Fields

Used Custom Fields : 1/25

® @

Courses

Course Information

Course Name (Unique)

Course Code

Course Category

Unit Price

Description

Course Active

Customize Fields Used Custom Fie

Stages: Create, modify, and manage the various sales pipelines followed by your organization.
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Bigin

(TP Settings Sub-Pipelines Stage Transition Rules @
Users and Controls Students Enrollments 2 Teacher Appointment 1 Assessment 2 Corporate 1 Sample @ : ( + New Team Pipeline )
Organization

Students Enrollment Exchange Students Enrollment
: Fields 5 Stages 6 Stages

T

05

- Open Stages Open Stages

p Stages
Qualification Qualification
B Forms
Students Written Exam Students Background Verification
Workflows
) Students Interview Students Written Exam
— Data Administration
. . i Students Interview
§ Toppings
&) + Stage
Closed Stages + New Sub-Pipeline
Channels
Student Selected Closed Stages
Email
Student Rejected Iﬂ Student Selected
Messages o
Stage Student Rejected ﬂ:—\
Phone
+ Stage
Social
Signals

Forms: Design forms that can be shared as links, QR codes, or even as website embed codes. This allows you to

capture prospects as Contacts in your Bigin account upon submission.

With our easy-to-use form builder, build professional-looking forms that can be shared as a link, QR code or

Users and Controls embedded in your website. Form submissions are directly added into Bigin as pipeline records or contact records.
Organization Form Name Module = Status = Created By
Fields Lead Capture Form Contacts " o) & May 11, 2023

Sub-Pipelines and Stages
Forms 0

Workflows

Workflows: Automate the actions when records meet the criteria that you have specified. For example, when a

new contact is added, an email notification can be sent to the record owner and a task to follow up with the
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contact can be assigned to take place automatically.

Settings Workflows LR enne ® @
With workflows, you can trigger automatic actions when records match specified criteria. Workflows can trigger
Users and Controls email alerts, create tasks, update fields, and tag or untag matching records.

Organization Workflow Name All Modules = Actions Execute On Last Modified All Status =

Fields Big Deal Rule Students Enrollments 1 Create or Edit [ @)
Stages )
Sample Students Enrollments 1 Edit s Jun 21, 2023 O
Forms

CR Teacher Appointment 1 Edit [ @]
Workflows

Data Administration

Toppings

Channels
Email
Messages
Phone
Social

Signals LY

- =

[N ERTNTE () Need Help? & QJ

Data Administration: Manage the data present in your Bigin account. You can view the history of records
imported into your account, export records, schedule/download a backup of your data, view all the actions carried

out from audit logs, manage your recycle bin, and monitor the storage utilized.

Settings Import Export Data Data Backup Recycle Bin Audit Log Storage

Users and Controls Import from other tools

Organization @ . ’ . HUbSF}ﬂ)t . . “[

Fields

Stages Zoho CRM Pipedrive HubSpot Insightly
Forms
Workflows Import History

-
= Data Administration

Toppings

Channels
Email
Messages
Phone
Social

Signals

- -y

SFVINTN () NeedHelp? & Q
7

Toppings : Integrate third-party applications with your Bigin account.
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Settings
Users and Controls
Organization
Fields
Stages
— Forms

Workflows

Data Administration

Channels
Email
Messages
Phone
Social

Signals

Channels

Built by Bigin

N4

Email-In
Email-In automatically creates a
record in your pipeline whenever a
new email is received

([ Install |
p

aJ

Microsoft 365/Outlook

Keep your contacts and calendar
events from Office 365/Outlook
in sync with Bigin.

[ Setup Now )

Marketplace Create Toppings

5

File Cabinet

Send and receive files from your
contacts easily through secure
external links.

' ’ ™
\ Install )
\ 4

p
&

Google

Keep your contacts and calendar

events from Google in sync with
Bigin.

Setup Now )

Set up communication channels for staying in touch with your customer.

Zoho Books/Invoice
Keep your Contacts, Companies
and Products in sync between
Bigin and Zoho Books/Invoice.

| Setup Now |

%€

Zapier

Sync data between Bigin and your
favorite apps by ckeating
automatic workflows in Zapier.

Explore Now )

~—~

(RN (3 Need Help? & Q

Email: Integrate your email to send, receive, and stay on top emails with your customers. You can integrate with

your Zoho Mail, Gmail, Office 365, or other mail account that you have. You can also create email templates and

send it to a bunch of your customers.

Channels

Email

Social

Phone

SalesSignals

Email Templates

Popular Email Services:

q

Zoho Malil

Email Sharing

Email Insights

N J

Gmail Office 365

Organization Emails

<@>
A

Other Mail

Social: Add your twitter account and be informed whenever your customers are tweeting about your

organization.

https://help.zoho.com/portal/en/kb/bigin/get-started-with-bigin/articles/explore-settings


https://help.zoho.com/portal/en/kb/bigin/channels/email
https://help.zoho.com/portal/en/kb/bigin/channels/social
https://help.zoho.com/portal/en/kb/bigin/get-started-with-bigin/articles/explore-settings

Channels W Twitter Settings
Here you can manage permission levels for the Twitter account connected to Bigin. You can also disconnect this Twitter account from Bigin.

Email
Social Zylker Widgets Incorporated Zylkerinc
ocka Providing Custom widgets to enhance everyday Business performance for small to Large '|j
enterprises.
Phone
Permission Levels Profiles Permitted
SalesSignals

View, Like & Reply to Tweets & DMs, Tweet & .

Retweet
View, Like & Reply to Tweets & DMs Standard
View Only Website Manager

Phone: Set up your phone and make calls to your customers with a single click. Purchase a number and say
goodbye to the hardware phone that you had been used for so long.

Signals: Be notified when any interaction takes place between you and your customers across various channels.

Channels SalesSignals Notification Preferences

SalesSignals notifies you of various contact touch points, like when a contact has opened your email or mentioned you
on Twitter. You can enable or disable notifications for each of these touch points from this page.

Email
Social CHANNELS SALESSIGNALS
Phone Email Insights Open
Click
SalesSignals
Bounce
Call Missed
Desk New Ticket
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