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Write your Product experience

The product quality is good. In love with the
color. Fits me best!

The Multi Line field is a form field to capture responses that require more extensive input than a single line
allows. It's particularly useful when you need respondents to provide detailed or elaborative information. For
example, in a Review form for an event or a product, you can let respondents to share their overall experience or

provide any additional comments over your service.
In the Properties of the field, several customizable features enhance its functionality and user experience:

Placeholder Text
You have the option to provide placeholder text, offering a brief hint or example to guide respondents on the

expected input. This aids clarity and encourages accurate responses.

Character Limit

The field can be configured with a specified character or word limit, ensuring that responses remain within a
defined range.

Range: 0 - 65535 characters/ 0 - 5000 words

Initial Value
Provide the initial value to be displayed when the form loads. This allows you to prefill the field with default

content, streamlining the data entry process for respondents.

Validation
e Mandatory: Ensure that respondents cannot submit the form without entering the data in this field.

Input Text Case
You have the flexibility to control the visual presentation of the entered text, aligning it with the intended

formatting standards for your form.

https://help.zoho.com/portal/en/kb/forms/field-types/form-fields/text-box/articles/multi-line
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System Default

Upper Case
Lower Case

Proper Case

Learn more about Input Text Case.
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