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Purchases

The Purchases tab in Zoho Thrive has two sub sections:

Successful Purchases

Each time a customer purchases a product from your website or store via Zoho Thrive, purchase details such as the
Order ID, Order Number, Purchase Date, purchasers Email Address, etc., are stored under the Recent
Purchases tab.

You can easily view a particular record by typing in the Order ID for the purchase inside the search bar.
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Failed Purchases

The section will also include the records of all the Failed Purchases.

https://help.zoho.com/portal/en/kb/zoho-thrive/program-setup/purchases/articles/purchases-5-7-2022
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