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Change Owner

Change owner helps you select records in an area and assign those leads, accounts, service requests, etc. to a user.

1. Select the records you want to change owner in the list view or using the lasso tool.
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2. Select change owner under the more option in the list view.

https://help.zoho.com/portal/en/kb/routeiq/userguide/web/map-visualization/articles/change-owner


https://help.zoho.com/portal/en/kb/routeiq/user-guide/web/map-visualization/articles/change-owner
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3. Select the user to whom you want to assign the records and click update.

https://help.zoho.com/portal/en/kb/routeig/userguide/web/map-visualization/articles/change-owner
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