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Instagram Personal Account Deprecation March 2020

By 31 March 2020, Instagram will deprecate its Legacy API Access for Personal Profiles from all third
party applications. This means that third party applications like Zoho Social will no longer be able to manage

Instagram personal profiles.

Learn more about this API deprecation.

After 25th March 2020, Zoho Social will restrict users with personal profiles from any of the following features

we provide for Instagram:

1. Publishing and scheduling posts
2. Viewing Reports

3. Brand Health & Live Stream

From 25 March 2020 onwards Zoho Social will manage only Professional Accounts(Business & Creator
Accounts). If you already have a Personal Profile connected, it will be disconnected and you will have to switch

to Business, to continue using Instagram on Zoho Social.

Refer to this guide to switch to Business Profile on Instagram.

https://help.zoho.com/portal/en/kb/social/connecting-social-media-channels/instagram/articles/instagram-personal-account-deprecation-march-20-03-2020


https://developers.facebook.com/blog/post/2019/10/15/launch-instagram-basic-display-api/
https://help.zoho.com/portal/en/kb/articles/how-do-i-switch-to-instagram-s-business-profile
https://help.zoho.com/portal/en/kb/social/connecting-social-media-channels/instagram/articles/instagram-personal-account-deprecation-march-20-03-2020

