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Create reports to analyze your field team's planned vs. actual visit, time and mileage details with their deviations.

Types of Routes 
There are 2 types of Route Reports for RouteIQ:

1. Basic Route Reports
2. Advanced Route Reports

Basic Route Reports 

With basic route reports you will be able to create reports with a route planned details only and not the actual
details. The planned route details are available in the RIQ Routes module.
 

 
For example: You could analyze the planned travel distance (Mileage Tracking) but to compare it with the actual
traveled distance and the deviation, you would need the Professional plan.
 

Advanced Route Reports 

Feature Availability: Available in the Standard Plan
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With advanced route reports you will be able to create reports with a route's planned, actual and deviation details.
The route details are available in the RIQ Routes module.
 

 
For example: You could create reports to analyze how many stops where planned to visit and compare it with the
completed visits.

RIQ Routes Fields

Here is a list of field in the RIQ Routes module using which you can create reports.
Basic Route Reports Advanced Route Reports
RIQ Routes Name All field from basic route reports +
RIQ Routes Owner Completed Visits
Planned Visits Route Status
Planned Start Time Actual Start Time
Planned End Time Actual Travel Distance (km)
Planned Travel Distance (km) Actual Travel Distance (miles)
Planned Travel Distance (miles) Actual Travel Duration (mins)
Planned Travel Duration (mins) Total Actual Visits Duration (mins)
Total Planned Visits Duration (mins) Travel Distance Deviation (km)
  Travel Distance Deviation (miles)

Creating Route Reports 
1. Open the Reports module in Zoho CRM

2. Click Create Report.

3. Select RIQ Routes as your primary module.

Feature Availability: Available in the Professional Plan
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4. Click on rename option

a. Rename the report
b. Add a description
c. Add it to a folder
d. Click Done

1. Click Continue
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The report configuration page will open; here you can add the required columns, apply date and advanced filters,
etc.
 

6. Add the necessary columns.
a. You can group rows based on fields like Route Status, Owner, etc.
b. You can aggregate numerical columns based on fields like planned visits, travel distance (Mileage

Details), etc.
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7. Click Filters and apply the necessary filters
a. You can add date filters based fields like Planned or Actual Start Time
b. You can add advanced filter criteria based on fields like Route Status, Owner, etc.

8. Click Run to have a view of the report and save if you save it for future use.

9. Now the report will be viewed with all the configurations applied.
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