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Dispatch Console Customization

You can customize the details in the service appointment bar in the Gantt view of the Dispatch
Console and the appointment entry in the Grid view of the Dispatch Console and the Service
Resource Calendar. The service resource calendar can be seen in the Users

Details page, Crew Details page, and the Service Resource Details popup in the Gantt view of
the Dispatch Console.

Gantt View

You can customize the service appointment bar in the Gantt view of the Dispatch Console. You
can choose the appointment parameters that you want to see in the appointment bar and the
order in which you want them to be displayed. By default, the following parameters will be
displayed in the appointment bar:

e Appointment name

o Asset used in the appointment

o Duration of the appointment
o Scheduled duration if the appointment hasn't started
o Actual duration if the appointment has started

» Billing status of the appointment

Dispatch Console ServicesAnd Parts ~ Assets =~ Workforce v Reports @T {’\5} Q .
Q c Gantt Maps
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To customize the service appointment bar:
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1. Navigate to Setup > Customization > Dispatch Console. Select the Gantt View tab and
click Edit.

9 FSM  Customers v  Work Order Management v

Dispatch Console Services And Parts Assets Workforce v oo glancardfiE] @j’ {@} @ .
Gantt View Calendar
Setup
> General Service Appointment Bar C Reset Default »~ Edlt\
Customize the details shown in a service appointment bar within the Gantt
» Workforce & 3 A
view of the Dispatch Console. Select the values most suited for your
» Field Service Settings scheduling needs and the order in which you want them displayed.
~ Customization m
Module and Fields
Name Asset
Sender Email Duration
Billing_Status
Module Mapping
Service Report
» Automation

2. In each row, select the parameters whose values you want to see in the appointment bar.
Click Save.
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Customize Service Appointment Bar

Row 1 Name None v Status =
Row 2 Duration Contact - lect *
Row 3 Asset v lec v Se -

() Note:Inarow,if you skip selecting the values in the first or second dropdown, in its place, the value in the
next dropdown will be used for displaying.

The added values can be seen in the service appointment bar.

Dispatch Console Services And Parts Assets Workforce v Reports

Q c Gantt Maps
42 ~ = < 16 Nov, 2022 > View Dayv C
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Il © = , iy

Field Technician: All -
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[2) Note:

Dispatch Console Customization

« If you do not select a value in the first or second dropdown, the parameter, if any,
present in the subsequent dropdown will be used.

« If for an appointment, the value is not present for a selected parameter, then there

are two possibilities:

o The value of the next parameter, if present, will be displayed
o That position will be left empty

e The parameters Name and Duration are not editable.

Grid View

You can customize the service appointment entries in the Grid view of the Dispatch Console.

You can choose the appointment parameters that you want to see in the entry and the order in

which you want them to be displayed. By default, the following parameters will be displayed in
the service appointment entry:

* Appointment Name, Status and Type in the heading. You can choose the Type to be
shown as an icon or text.

o Contact (if present) and Company (if present) for whom the appointment is created

¢ Asset used in the appointment

¢ Summary of the appointment

« Billing status of the appointment

¢ Scheduled Duration of the appointment

&9 FSM Home

All Service Appointm...

= 8 &

v AP-116
Routine maintenance
and tune-ups
SVC-210
v AP-113
AC Installation in
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SVC-209
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Work Order Management +

c Z Gantt Grid Maps

Actual Time
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07 Sep 2024
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Actual Time
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= Filter Zylker, .. ~ Q

Professional Trial

s o 9

Dispatch Console Billing v Services And Parts Assets

Calendar

< 9Sep,2024 - 15Sep, 2024 > & Schedule v~ & Week v C

Monday, 9 Sep Tuesday, 10 Sep Wednesday, 11 Sep Thursday, 12 Sep Friday, 13 S¢

AC Repair

Appointments 0

Jeff Difford
Appointments 1

AP-116 | Compl... | &
® Inc.

& Not yet Inv
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Karen Edwards
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To customize the service appointment entry:
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2. In each row,

about:blank

Dispatch Console Customization

1. Navigate to Setup > Customization > Dispatch Console. Select the Grid View tab and

click Edit.

£9 FSM Home Customers

Setup

General

Workforce

Field Service Settings

Email

Maintenance Plans

Billing

<

Customization

Modules and Fields
Module Mapping
Status Bar
Dispatch Console
Service Reports

PDF Templates

Business Messaging

Automation

Data Administration

Developer Space

Integration

Click Save.

Work Order Management Dispatch Console Billing + Services And Parts Assets

Gantt View Calendar Grid

Service Appointment Bar

Customize the information within a Service Appointment entry in the service resource grid. Add the values, and order themina
manner that will help you assess the availability and workload of the service resource. You can choose how you want the details to
be displayed in the day, week, and four days views.

Preview

Day bar C Reset Default 2 Edit

Appointment Name | Status | Type

Contact | Company
Asset | Summary
Billing Status
Scheduled Duration

Week Bar C Reset Default ¢~ Edit

Appointment Name | Status | Type

Contact | Company
Asset | Summary
Billing Status

Scheduled Duration

Four Days Bar C Reset Default  # Edit

Appointment Name | Status | Type

Contact | Company
Asset | Summary
Billing Status
Scheduled Duration

select the parameters whose values you want to see in the appointment entry.
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Customize Service Appointment Bar

Heading Status v Type v

Showonly Icon

Row 1 Contact - Company -
Row 2 Asset - Summary -
Row 3 Billing Status v =
Row 4 Scheduled Duration v Actual Duration -

Note : In a row, if you skip selecting the values in the first or second dropdown, in its place, the
value in the next dropdown will be used for displaying.

The added values can be seen in the service appointment entry.

@ FSM Home Customers v Work Order Management v Dispatch Console Billing + Services And Parts Assets
All Service Appointm... Qlle < Gantt Grid Maps Calendar
= 3| 6 Sep, 2 46 v < 9Sep,2024 - 155ep, 2024 > B Schedule B Week c
v AP-116 Actual Time = Filter Zylker, ... ~ Q Monday, 9 Sep Tuesday, 10 Sep Wednesday, 11 Sep Thursday, 12 Sep Friday, 13 S¢
Routine maintenance 07 Sep 2024
and tune-ups 07 Sep 2024 5
P AR AC R?palr
SVC-210 Fumigation Appointments 0
~ AP-113 Actual Time
AC Installation in 25 Aug 2024
Bedroom 28 Aug 2024 Jeff Difford GG @ik 152
Appointments |1 @ Lawrence | #]Acme nc.
SVC-206 AC Repair Routine maintenance and tune-...
£ Not yet Invoiced
SVC-207 Move out carE” g)AM LG
SVC-212 Hardware gan
sve-21 Move out carp a Karen Edwards
Appointments 0
SVC-209 Hardware garr
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[2) Note:

« If you do not select a value in the first or second dropdown, the parameter, if any,
present in the subsequent dropdown will be used.
« If for an appointment, the value is not present for a selected parameter, then there
are two possibilities:
o The value of the next parameter, if present, will be displayed
o That position will be left empty
e The parameter Name is not editable.

Service Resource Calendar

You can customize the service appointment entry in the Service Resource Calendar, wherever it
is used. You can choose the appointment parameters that you want to see in the entry and the
order in which you want them to be displayed. By default, the following parameters will be
displayed in the service appointment entry:

* Appointment Name/Time sheet ID (if present)
o Start Time of the appointment
o Scheduled Start Time if the appointment hasn't started
o Actual Start Time if the appointment has started
o Asset used in the appointment (applicable only for the entries in the Day view)

Edward Cormoran X
SR Details
Service Resource Name Edward Cormoran
Type Agent
User Edward Cormoran
Calendar
¢} < December2022 > Month  Week Day
Sun Mon Tue Wed Thu Fri sat
27 28 29 30 1 o 3
l AP-1/TS11/11:2... ' AP-9/T514/11:3...
| AP-1/T512/11:3... l AP-10/12:00pm
4 5 6 7 8 9 10
11 12 13 14 15 16 17
about:blank
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Dispatch Console Customization

To customize the service appointment entry:

1. Navigate to Setup > Customization > Dispatch Console. Select the Calendar tab and

2. In each row, select the parameters whose values you want to see in the appointment entry.

about:blank

click Edit.

&9 FSM Home Customers ~

Setup

» General

» Workforce

» Security Control

» Field Service Settings

» Channels

» Maintenance Plans

» Billing

~ Customization
Modules and Fields
Module Mapping
Job Sheets (@D
Dispatch Console
Serviée Reports
Templates

» Automation

» Data Administration

» Developer Space

» Integration

Click Save.

You can customize the entries in the Month, Weekly, Day, and List views of the calendar.

Work Order Management ~  Dispatch Console  Billing v ServicesAnd Parts ~ Workforce v = Professional Trial & o M
Gantt View Calendar Grid Quick view
Service Appointment Bar @® Help

Customize the information within a Service Appointment entry in the service resource calendar. Add the values, and order them
in a manner that will help you assess the availability and workload of the service resource. You can choose how you want the
details to be displayed in the monthly, weekly, and daily views.

Month Bar C Reset Default  # Edit
| Appointment Name Time

Week Bar C Reset Default 2 Edit
| Appointment Name Time

Day Bar C Reset Default 2 Edit

Appointment Name Time
Asset

List Bar C Reset Default ~ Edit

| Appointment Name Time
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Dispatch Console Customization

Customize Service Appointment Bar X
Row 1 Name Time v
Row 2 Status v Select v
Row 3 Asset v Select »

(@ Note: Inarow, if you skip selecting the values in the first or second dropdown, in its place,
the value in the next dropdown will be used for displaying.

The added values can be seen in the service appointment entry.

about:blank

Edward Cormoran

SR Details
Service Resource Name Edward Cormoran
Type Agent
User Edward Cormoran
Calendar
C < December2022 > Month  Week
Sun Mon Tue Wed Thu Fri
27 28 29 30 1 (2]
| AP-1/TS11/11:2... | AP-9/TS14/11:3...
Completed Completed
| AP-1/T512/11:3... | AP-10/12:000m
Completed Dispatche
Primadonna Fully ...
4 5 6 7 8 9
11 12 13 14 15 16

10

17
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B

Note:

 If you do not select a value in the first dropdown, the parameter, if any, present in

Dispatch Console Customization

the subsequent dropdown will be used.
« If for an appointment, the value is not present for a selected parameter, then there

are two possibilities:

o The value of the next parameter, if present, will be displayed

o That position will be left empty
o The parameter Name is not editable.

Identify Appointments Using Field Agent's Profile Image

You can include the image of the field agent in the service appointment entry in the Service

Resource Calendar.

9 FSM  Home

Customers v

All Work Orders Qj|lc||«
= || E Create
™ WO36 Preferred On
Exterior Home Painting
SVC-61 Painting - Exterior |
v WO35 Preferred On
TV wall mounting -
SVC-60 TV Installation
. WO034 Preferred On
TV wall mounting =
SVC-59 TV Installation
w WO033 Preferred On
TV wall mounting -
SVC-58 TV Installation
v WO025 Preferred On
TV wall mounting
SVC-45 TV Installation
¥ WO024 Preferred On

~

Exterior Home Painting

SVC-42

Total records : ###

To do so, select the parameter User Profile Icon while customizing the service appointment

entry.

about:blank

10

Painting

Records per page >

Gantt

Q

Work Order Management

Maps

Dispatch Console

Calendar

25

Services And Parts

12

19

26

Assets

Workforce v

< March 2024 >

AP-37/06:15pm

AP-38/04:15pm
1]

Wed

13

20

27

AP-40/02:000m
L)

Reports

Thu

14

21

2]

Month

AP-39/06:00pm

Messages

Week Day List

22

29

Filter by

Service Appointments

Holiday

Time Off

Service Resources

®
Q

All Resources

Choose Resources

Marianne Shee...
Agent
Extermination...
Crew

Lori Ross

Agent

Martin Fernando
Atticus Pund

Agent

Joan Clarke
Agent

o
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Dispatch Console Customization

Customize Service Appointment Bar X
Row 1 Appointment Name Time v
Row 2 @Proﬁle Icon v Select g
Row 3 Select v Select v

(O Note: Inarow, if you skip selecting the values in the first or second dropdown, in its place, the
value in the next dropdown will be used for displaying.

Cancel Save

Ensure that you have chosen the suitable option for Profile Picture Visibility in the field
agents's Accounts settings. If you choose the option Only myself, your profile picture will not be

visible to anyone else.

Accounts

Profile

Profile

@ Marianne Sheehan

N Upload New

Personal Information

& Profile Picture Visibility

@ Multi-Fac

I'd prefer not to say

Language
English - United States

D =

Display Name
Marianne

Country/Region
E= United States

Time zone

(GMT +05:30) India Standard Time ( Asia/Colombo...

Service Appointment Quick View

You can customize the details that are shown in the popover displayed on hovering over the
service appointment entries in the Gantt, Grid, and Calendar views of the Dispatch Console. You
can choose the details that you want to see and the order in which you want them to be
displayed. By default, the following parameters will be displayed:

¢ Appointment name
o Summary of the appointment

about:blank
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o Status of the appointment

+ Billing status of the appointment

Dispatch Console Customization

To customize the service appointment quick view popover:

1. Navigate to Setup > Customization > Dispatch Console. Select the Quick View tab and

click Edit.

2. Click + New line to add an entry and select the value you want displayed in the quick view.
You can rearrange [**] or remove [lil] these entries. Click Save.
If you add an entry without selecting a value, it won't be saved.

Use the toggle switch Enable/disable the quick view for appointments to display/hide the

quick view for appointments. Select the value in Timeout in millisecond after which the
popover will be hidden after mouse out after which you want the quick view popover to

disappear. Based on the value you choose in Event for which the quick view will be shown,

the quick view popover will be shown on mouseover of the service appointment bar or mouse
click of the service appointment bar.

The added values can be seen in the quick view of a service appointment entry.

&9 FSM

Home

All Service Appointm...

= 8 @

> AP-120
Bathroom repair

~ AP-119
AC Repair
SVC-218
£ AP-118
Ac service
svC-214
v AP-116
Routine maintenance
and tune-ups
SVC-210
% AP-113
AC Installation in
Bedroom
v AP-112
Routine maintenance
and tune-ups

SVC-201

v AP-111
Ac Service

Total records : ###

Customers v

10 Records per page

Scheduled on
14 Oct 2024 03:0...
14 Oct 2024 04:0...

Scheduled on

Work Order Management +

08 Oct 2024 12:30...

08 Oct 2024 01:3...

AC Installation

Scheduled on
02 0ct 2024 07:3...

020ct2024 08:3...

AC Installation

Actual Time
07 Sep 2024 10:3...

07 Sep 2024 11:00...

Fumigation

Actual Time
25 Aug 2024 12:0...

28 Aug 2024 02:0...

Scheduled on
22 Aug 202412:0...
22 Aug 2024 01:0...

AC Repair

Scheduled on

26 Aug 2024 01:0...

>

Gantt Grid

Field Technician

= Filter All, Colona

Carpet cleaners

Service Appointments :

Jeff Difford

Service Appointments :

Karen Edwards

Service Appointments :

Mary Cooper

Service Appointments :

Rob Reiner

Service Appointments :

Maps

Dispatch Console

~

o]

4

Billing Services And Parts Assets

Calendar

< 8 0Oct, 2024 >

TUESDAY - 08 OCT

GMT+05:00  1:30 AM 09:30 AM 10:30 AM 11:30 AM

GMT+05:30  3:00 AM 10:00 AM 11:00 AM 12:00 PM

AC Repair
© Not yet Invoicec

© Scheduled Time
08 0ct 202412:30 PM
08 Oct 2024 01:30 PM

© Contact Lawrence

Fa Company AcmeInc.

L Service Resource
Mary Cooper

. Phone 1888900 9646

@ Territory Colona

@ Service Address
Service Address, 5913 Broadway,
Sacramento, California, United States,
95820

Identify Appointments Using Icons

In the service appointment entries in the Gantt, Grid and Calendar views of the Dispatch
Console, you can include the icon that is assigned to the Type field of a service appointment.

about:blank

AP-119 g o

Professional Trial

& Schedule -~ @ Day

12:30 PM 01:30 PM 02:30 PM

01:00 PM 02:00 PM 03:00 PM

08 Tue 1:02:59 PM

03:30 PM

04:00 PM
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The value of the Type field in the service appointment will be taken from the parent work order
unless the value of the Type field is changed while creating the service appointment.

&9 FSM Home Customers ~ Work Order Management Dispatch Console Services And Parts Assets Workforce + Reports Professional Trial
All Service Appointments Qe < Gantt Maps Calendar
= |8 B < 03 Apr, 24 > 45 ~ < 11Mar, 2024 > View Day~ @& C
~ [ AP-358 Scheduled on Field Technician Q Timezone: (GMT +05:30)
Landscaping services Apr 03,2024 02:30 AM e D
TonGene s Apr 03,202403:30 AM = Filter All, Zylker, Asc ~
03:00 PM 04:00 PM 05:00 PM - 06:00 PM 07:00 PM 08:00 PM 09:00 PM
SVC-5 Lawn Maintenance ® Sc
Alicia Florrick dabonS 18 20k
~ [ AP-357 Scheduled on ° ‘
Exterior Painting Mar 11,2024 04:00 PM e p| ServiceAppointments: (i1 Not yet Ivolced
Mar 11,2024 05:00 PM
SVC-416 Painting e 5 DianeLockhart
% Service Appointments: 0
~ [ AP-354 Scheduled on -
Landscaping services Mar 08,2024 10:00 AM
for Acme Pvt.Ltd. Mar 09,2024 10:00 AM E
SVC-413 Lawn Maintenance ® Sc
v [ AP-356 Scheduled on o5
Housekeeping Apr 07,2024 10:00 AM
Apr 07,2024 12:00 PM E
> SVC-415 Lawn Maintenance ® Sc
~ [ AP-352 Scheduled on oN
Landscaping services Mar 08,2024 10:00 AM
for Acme Pvt. Ltd. Mar 09,2024 10:00 AM E
Total records : ### 10Records per page >

To do so, follow the steps below:

1. Navigate to Setup > Customization > Dispatch Console.
2. Select the desired view (Gantt View, Calendar) and click Edit.
In the Calendar view, you can customize the entries in the Month, Weekly, and Day views.
3. Choose Type in the dropdown corresponding to the position where you want the icon to be
displayed. In the Show only dropdown, select Icon.

Customize Service Appointment Bar X
Row 1 Appointment Name L4 Asset v Select v
Row 2 Duration Type v Select e

Show only Icon -
Icon
Row 3 Billing Status 4 Select Select -
Text

(D Note: Inarow, if you skip selecting the values in the first or second dropdown, in its place, the
value in the next dropdown will be used for displaying.

Sancs]
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You can choose the icons for the values in the Type field of the service appointment module in
the Module Builder (Setup > Customization > Module and Fields). The standard values of the
Type field will have some icons assigned by default. To change it, click on the icon and select a
new one from the icon gallery. You can also add new values to the Type field. Click +Add and
enter the name of the new Type and click on the placeholdericon[ ] to open the icon gallery.
Choose the desired icon.

@ FSM Home Customers v Work Order Management + Dispatch Console Services And Parts Assets Workforce + Reports Professional Trial
Service Appointments - Cancel Save
New Fields  Unused Fields 1) You have unsaved changes in this page. Click ‘Save’ to save these changes.
2 & Fields Field Properties X
Single Line Multi Line
Service Appointment Summary Pick List Options + Add
123 00 Appointment Name # Service
Number Decimal
B :
Summary Inspection
S &
. Type Choose the Icon Type
Phone Email
Asset @ X © 2 2
*® & £ B
@ @ Scheduled Start Date Time =
Date Date Time ol (% (a » 2
Scheduled End Date Time
®? 8 ®% & O
S
Checkbox Pick List
. Daily
Instructions
® ® Instructions :
URL Currency

Data Privacy

= New Section Contains personal data (PIl)

il Dropheretodelete

Reset Settings

You can reset the settings for the service appointment bar or entry to its default values. Click
Reset Default to do so. Select Reset in the confirmation message to continue.
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€9 FSM  Customers ~  Work Order Management

Dispatch Console Services And Parts Assets

Gantt View
Setup
> General Service Appointment Bar C Reset Default 2 Edit
Customize the details shown in a service appointment bar within the
» Workforce : 5 P
Gantt view of the Dispatch Console. Select the values most suited for
> Field Service Settings your scheduling needs and the order in which you want them displayed.
~ Customization
Module and Fields
Name Asset
Sender Email Duration

Billing_Status

Module Mapping
Service Report
Dispatch Console

» Automation

https://help.zoho.com/portal/en/kb/fsm/customize-field-services/articles/dispatch-console-
customization
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