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Deluge is a scripting language specifically designed for the Zoho ecosystem. It stands for Data Enriched
Language for the Universal Grid Environment and is tailored to help users automate tasks and customize
applications across Zoho's suite of products. Read more about Deluge.

Deluge Custom Scripts for Conditions

How to add the Deluge script for Trigger Email:

To add a custom script for Trigger Email:

1. Navigate to Builder > Hub > Triggers and click the CREATE Trigger Emails

= Triall 2 EDITOR SETTINGS THEMES HUB LAUNCH

Set Up Response Actions

Every survey response can set off a series
of actions. Set up your preferred actions Trigger Emails

here.
Send an email automatically when a response is submitted

Integrations
Apps that are directly connected to
Zoho Survey Trigger Function
Set up scriptsthat run when a response is submitted

Triggers

Custom actions and workflows

Webhook

Track &
(i Receive NOtfications in your server or app whenever afrespanse is submitted

Apps to help you track the traffic to
your survey

2. Click the ADD CONDITON button at the top-right corner.

x Trigger Emails

Send an email automatically when a response is submitted

+ ADD CONDITION

From nebu.titus@zohocorp.com -

Sender name

To | Cc | Insert Variable ~

Subject Insert Variable ~

B 7 U 14~ A s €2 [@] = IE Ev & Plain Text Insert Variable -
65535

Attachments

Responses

Attach the individual's response as a PDF

Merged Documents
Document_1

Acknowledgement

CANCEL SAVE

3. Click If and select Deluge script Snippet.
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4 Trigger Emails

Send an email automatically when a response is submitted

c

If ‘ Subject - ‘ X

Response Type

Custom Script

From
Delugescript Snippet |
Sendt  Javascript Snippet
To Ce
Others
bject Insert Variable -
B 7 Yy 1~ A o cp [&] [ £ Ex | & PlinText Insert Variable -
65535
Attachments

Responses

Attach the individual's response as a PDF

CANCEL SAVE

4. Add the custom script required to run the required logic. You can also test run the code to ensure the logic
works.

5. Add your sender email address and other necessary fields to the email settings for triggering the email when
the custom script condition returns True.

How to add a Deluge script for the Survey End Page logic

To add a custom script for Survey End page logic:

1. Navigate to Builder > Settings > Survey End page and click Add Logic.
2. Click If and select Deluge script Snippet from the dropdown.

Survey End Page
Navigate your respondents to a new page, a custom message, summary of responses, or their own
responses on submitting the survey

End page logic

c

1 Subject v x

Q|
LISt yUUT IS1SUTS GCUVINES UEIUW,
the Do you drink alcohol?

Please specify how often

Custom Script

Delugescript Snippet 2

Javascript Snippet

Others
Defaulte
Languages
Zohc
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3. Add the custom script required to run the end page logic. You can also test run the code to ensure the logic
works.

4. In the Default Flow, select the page to redirect to when the custom script logic works.

Survey End Page
Navigate your respendents to a new page, a custom message, summary of responses, or their own
responses on submitting the survey

End page logic

c

If  Javascript... ~ Returns True ~ 4+ X

Insert Variable -

[ Testwith sample data

then = Custom message v

5. Click SAVE at the bottom of the page to confirm the changes.

Deluge Custom Scripts for Piping
The Deluge custom script can be used for piping in the Survey End page and Survey Disqualification page

How to add Deluge script in Survey End Page:

In the Survey End page, the Deluge script can be used for piping in two places, namely in the custom message
and in the redirect to a new page.

o Custom Message

To add a custom script for a custom message in the Survey End page:

1. Go to Builder>Settings>Survey End Page, and click on Add Logic.
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EDITOR SETTINGS THEMES Hus LAUNCH

Show amerged document

c

Redirect to anew page

2. Click If, scroll down, and select DelugeScript Snippet.

Default end page

Zoho Survey's Thank You page
Show summary of responses

Show the submitted response

Custom message 1

o oo [&] P = E E- | 2 Insert Variable ~

L]
N
e
B
“
1>

Do you smoke?

List your leisure activities below.

Do you drink alcohol?
Thank you for participating in this survey! Please specify how often
Your BMIis
Custom Script

Delugescript Snippet 2

Javascript Snippet

Redirect to a new page

3. Add the custom script required for piping and test run the code to ensure it works.
4. Choose the desired action when the piping works under the then section.
5. Click SAVE.

o Re-direct to a New Page

To add a custom script to Re-direct to a New Page in the Survey End Page, follow the steps below:

1. Go to Builder>Settings>Survey End Page, and scroll down to the Default end page section. Then choose
the Redirect to a new page option.
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= Trial1 2 EDITOR SETTINGS THEMES HuB LAUNCH

Header

Footer Survey End Page

Pref Navigate your respondents to a new page, a custom message, summary of responses, or their own
references

responses on submitting the survey

Languages N

guag End page logic

Introduction Page
Redirect respondents based on their response, score, custom variable, and the collector used
Terms and Conditions

Timer
Save and Continue Later

Quota

Survey Quota

2| Defaultend page

Collector Quota Zoho Survey's Thank Youpage

Conditional Quota Show summary of responses

Document Merge

Survey End Page

Survey Over Quota Page

Show the submitted response
Show a merged document

Custom message

Redirect to a new page
Survey Disqualification Page pag

Response Editing Restriction URL El

2. Then click on the Insert Variable icon, scroll down, and select Deluge Script snippet.

Default end page
Zoho Survey's Thank You page

Show summary of responses
Show the submitted response

Custom message

Redirect to a new page

List your leisure activities below.

Dynamic parameters Do you drink alcohol?

Add parameters to append survey responses to thi Please specify how often
+ Add Parameter
Custom Script

N

Delugescript Snippet

Javascript Snippet

Others

3. Add the custom script required for piping and test run the code to ensure it works. If it works, click SAVE.
4. Add the piping parameter to the URL to which the survey should redirect, and click SAVE.

How to add Deluge script for survey disqualification page

In the Survey Disqualification page, the Deluge script can be used for piping in two places, namely in the custom
message and in redirect to a new page.

o Custom Message

To add a custom script for a Custom Message in the Survey Disqualification Page, follow the steps below:

1. Navigate to Builder > Settings > Survey Disqualification page, and choose the Custom Message option.
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Configure and Manage Your
Survey Settings

Desian your survey, its appearance and
navigation, and customize preferences

Header
Footer

Preferences

Languages

Introduction Page
Terms and Conditions
Timer

Save and Continue Later

Quota

Survey Quota
Collector Quota

Conditional Quota
Document Merge
Survey End Page
Survey Over Quota Page

Survey Disqualification Page

Survey Disqualification Page
Display a custom message of redirect toa particular page when a respondent is disqualified

B 7 u 15~ A o < [EE EE - g Insert Variable ~
Do you smoke?
Thank you fer participating in this survey. Hstyour leisure activities below.

Do you drink alcohol?

Please specify how often

Custom Script
Delugeseript Snippet

Javascript Snippet

Redirectto anew page —~

2. Click Insert Variable, scroll down, and choose Deluge Script Snippet.

Configure and Manage Your
Survey Settings

Design your survey.its appearance and
navigation, and customize preferences

Header
Footer

Preferences

Languages

Introduction Page
Terms and Conditions
Timer

Save and Continue Later

Quota

Survey Quota
Collector Quota

Conditional Quota
Document Merge
Survey End Page
Survey Over Quota Page

Survey Disqualification Page

Survey Disqualification Page

Display a custom message or redirect toa particular page when arespondent s disqualified

Custom message

B 7 u 5- A o o @@ - & InsertVariable -

Do yousmoke?
Thank you for participating in this survey. st your lefsure activities below.
Do you drink alcohol?

Please specify how often

Custom Script

2| Delugescript Snippet

Javascript Snippet

Redirect to a new page —

3. Add the custom script required for piping in the window that opens and test run the code to ensure it works.

4. Click SAVE.

o Re-direct to a New Page

To add a custom script to Re-direct to a New Page in the Survey Disqualification Page, follow the steps below:

1. Navigate to Builder > Settings > Survey Disqualification page, and select the Redirect to a new page
option.
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+ = Triall 2 EDITOR SETTINGS THEMES HUB LAUNCH

Header

Footer Survey Disqualification Page

Preforences Display a custom message or redirect to a particular page when a respondent is disqualified
Show amerged document

Languages

Custom message
Introduction Page

Redirecttoanewpage 2
Termsand Conditions

URL | =

Timer
Save and Continue Later
Dynamic parameters

Quota Add parameters to append survey responses to the redirect URL

Survey Quota + Add Parameter
Collector Quota

Condiitional Quota
Document Merge
Survey End Page

Survey Over Quota Page

1 Survey Disqualification Page

2. Click the Insert Variable icon, scroll down, and select Delugescript Snippet.

+ = Corporate Insurance Sc... 2 EDITOR SETTINGS THEMES HUB LAUNCH

Configure and Manage Your
Survey Settings
Design your survey, its appearance and Su rvey Disqual‘\ficati on PagQ

navigation, and customize preferences
Display a custom message or redirect toa particular page when arespondent is disqualified

Custom message
Header

Redirectto anew page
Footer

Preferences URL 1

Listyour leisure activities below.

Languages
Dynamic parameters Do you drink aleohol?
Introduction Page Add parameters to append survey responses toth Please specify how often
Terms and Conditions + Add Parameter
Custom Script
Tirner 2 | Delugescript Snippet
Save and Continue Later Javascript Snippet
Quota Others
Survey Quota

Collector Quota

Conditional Quota

Document Merge

Survey End Page

Survey Over Quota Page

Survey Disqualification Page

3. In the window that opens, add the custom script required for piping and test run the code to ensure it works.
If it works, click SAVE.

4. Add the piping parameter to the URL to which the survey should redirect, then click SAVE.

Deluge Custom Scripts for Integrations

How to add a Deluge script for Webhook:

Follow the steps below for adding a Deluge script for Webhook integrations:
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1. Navigate to Builder > Hub > Triggers and click the CREATE button for Webhook.

= Custom Script for Integra... 2 EDITOR SETTINGS THEMES HUB LAUNCH

Set Up Response Actions

Every survey response can set off a series

of actions. Set up your preferred actions Trigger Emails
here &
3 Send an email automatically when a response is submitted
Integrations
Apps that are directly connected to
Zoho Survey f Trigger Function
(x) CREATE

Set up scripts that run when a response is submitted

Triggers
Custom actions and workflows

Track 8 Webhook
Apps to help you track the traffic to @3 Receive notifications in your server or app whenever a response is submitted
your survey

2. Provide a name for the Webhook and add the POST URL.

= Custom Script for Integra Va EDITOR SETTINGS THEMES HUB LAUNCH
Set Up Response Actions Triggers = Webhook
Every survey response can set off a series Webhook Integration
of actions. Setup your preferred actions Use Webhook to receive survey responses on your external app
here.
Name
1
Integrations |
Apps that are directly connected to
Zoho Survey
POST URL
2
Triggers URL
Custom actions and workflows (Please include http:// or https:

Track Configure the request body, query string, and header to receive the data in the callback URL

Apps to help you track the traffic to

your survey Request Body

Form data JSON

NAME VALUE

Pad Select question v +

3. In the Request Body, enter a name for the key.
4. Add the VALUE by scrolling down and selecting Deluge Script from the custom script options

Request Body
Form data JSON
NAME VALUE
< Select question v +
al
Custom Script

Query Parameter

| Delugescript Snippet
+ Add Query Param Javascript Snippet

Others

Header (For Authentication Purposes - Like APl Key, Response URL

+ Add Header Data

Response start time

5. Add the custom script required to run the required logic. You can also test run the code to ensure the logic
works.

6. Add the query parameter, also using a custom script if required.

7. Add the Header details and click SAVE.

How to add a Deluge script for Power BI:

Follow the steps below for adding a Deluge script for Power BI integrations:
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1. Navigate to Builder > Hub > Integrations and click the CREATE button for Power BI.

“3"}' Survey

+ = Carry Forward Use Case # EDITOR SETTINGS THEMES HUB LAUNCH

Set Up Response Actions E Google Sheets

Every survey response can set off a series Update Google Sheets with your survey responses as they're submitted

of actions. Set up your preferred actions.

Apps to help you track the traffic to
your survey

INTEGRATE
auoee [
(C]
Integrations Salesforce
INTEGRATE
B] Apps that are directly connected to Synchronize your survey responses with Salesforce in reak-ime
orr Lo Zoho Survey
Triggers
Custom actions and workflows Zepier
INTEGRATE
Connect actionable apps and services upon survey submission wilh Zapier
Track

* Microsoft Teams Notification w

Integrate to view the survey responses and gather real-time insights

] Power Bl Streaming Dataset
CREATE

Generale reporis using real-ime survey responses as they're submitted

2. Provide a name for the Power BI and add the POST URL

ntegrations —» Power Bl Streaming Datasat

Power Bl Streaming Dataset Integration
Add Power Bl (push URLS) to auto-send responses to your Power Bl account for
a seamless reporting.

Name

POSTURL

URL

{Please include http:/ or hitps:if)

POWER EI ZOHO SURVEY

" Select question v +

3. In the Request Body, enter a name for the key. Scroll down and select Javascript from the custom script

options.
4. Add the custom script required to run the required logic. You can also test run the code to ensure the logic

works.
5. Click SAVE.

How to add a Deluge script for Zoho CRM:

Follow the steps below for adding a Deluge script for Zoho CRM
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1. Navigate to Builder > Hub > Integrations and click the INTEGRATE button on Zoho CRM.

7% Survey
= Carry Forward Use Case ¢ EDITOR SETTINGS THEMES HUB LAUNCH

Set Up Response Actions

Every survey response can set off a series
of actions. Set up your preferred actions Zoho CRM

Synchronize your survey responses with Zoho CRM in real-time

Integrations

INTEGRATE
Q e =
> Synchronize your survey responses with Zoho Recruit in reak-time

Triggers

Apps that are directly connected to

Custom actions and workflows

Zoho Sheet
v o
Apps to help you track the traffic to {7  Update Zoho Sheet with your survey responses as they're submitted

your survey

2. Select the environment you wish to pass the responses to, then click NEXT.

ntegrations — Environment

Zoho CRM Integration

Push the survey responses to your preferred Zoho CRM environment
Select Environment

o Production Sandbox
Zoho CRM production org CRM Sandbox test org

3. Select the CRM modules from which values should be passed to Zoho survey, using the dropdown button.

ntegrations —» Environment —» CRM Module

Zoho CRM - Production

Add and update records in the CRM module of your choice, when responses are submitted

Zoho CRM Modules

Choose a module to integrate ~

al

Leads New
Contacts
Accounts
Deals
Tasks
Meetings

Calls

4. Select the type of action that needs to be performed. Under the value to be passed on, scroll down and select

Deluge Script from the custom script options.

ZOHO CRM ZOHO SURVEY
Last Name « Select question v
Ql
Company g
URL Parameters
ATTACHMENTS param-name
Responses
Custom Script

Include each individual response as a PDF in the

Delugescript Snippet

Questions
Javascript Snippet
‘You can add uploads from File Upload and Signature 2y
currently has neither.

Others

SAVE

https://help.zoho.com/portal/en/kb/survey/survey-builder/custom-script-condition/articles/custom-script-using-deluge


https://help.zoho.com/portal/en/kb/survey/survey-builder/custom-script-condition/articles/custom-script-using-deluge

5. Add the custom script required to run the required logic. You can also test run the code to ensure the logic
works.
6. Click SAVE.

How to add a Deluge script for Zoho Recruit

1. Navigate to Builder > Hub > Integrations and click the INTEGRATE button on Zoho Recruit.

Set Up Response Actions

Every survey response can sef off a series
of actions. Set up your preferred actions

Zoho CRM
here.
Synchronize your survey responses with Zono CRM in real-ime

Integrations

Apps that are directly connected to

Zoho Survey @ Zoho Recruit
e Synchronize your survey responses with Zoho Recruit in real-time

Triggers

Custom actions and workflows

Track E| Zoho Sheet
Apps 1o help you track the traffic to V7 Undate Zoho Sheet with your survey responses as they're submitted
/ ¥

your survey

2. Select the MODULES you wish to pass the responses, then click NEXT.

ntegrations —» Recruit Module

Zoho Recruit Integration

Add and update records in the Recruit module of your choice, when responses are submitted

Zoho Recruit Modules

Choose a module to integrate ~

3. Select the type of action that needs to be performed. Under the value to be passed on, scroll down and select

Deluge Script from the custom script options.

ntegrations — Recruit Module — Interviews

Zoho Recruit Integration

Map Zoho Recruit fields to questions, custom variables, scores, response URLs, or distinct values

SYNC TYPE

Add record Update record Add/Update record

Uses Zoho Recruit's unique record IDs to update existing records. Distribute your survey using Zoho
Recruit for the best results.

Prepopulate survey answers with information from Zoho Recruit

Z0OHO RECRUIT ZOHO SURVEY
To + Select question -
al
From - e e

Posting Title - Custom Script

Delugescript Snippet

Candidate Name - Javascript Snippet
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4. Add the custom script required to run the required logic. You can also test run the code to ensure the logic

works.
5. Click SAVE.

How to add a Deluge script for Google Sheets

Follow the steps below for adding a Deluge script for Google Sheets:

1. Navigate to Builder > Hub > Integrations and click the INTEGRATE button on Google Sheets.

J;S Survey

+ = Feedback Survey 2 EDITOR SETTINGS THEMES HUB LAUNGH
Zoho SaleslQ
Set Up Response Actions
Track your website’s visitors by their names and email addresses

Every survey response can set off a series
of actions. Set up your preferred actions
here.

Google Shests
Integrations Update Google Sheets with your survey responses as they're submitted

Apps that are directly connected to
Zoho Survey

2. Select the spreadsheet and questions that need to be integrated and click NEXT.

Integrations -+ Google Sheets Sync

Google Sheets Integration
Update a new spreadsheet or worksheet with survey responses

Select Spreadsheet
Create a new spreadsheet

Choose an existing spreadsheet

--- Select a spreadsheet — v

Select Questions/Variables

- Select — ~

Response Sync Setup

Sync existing responses
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3. In the Google Sheet integration page, click the + button.

le Sheets Sync —+ Customize Questions

ntegrations + Gc

Google Sheets Integration
Update a new spreadsheet or worksheet with survey responses

Customize columns

Column Questions/Variables Custom Label
c1 Time Taken to Respond X
c2 Response 1D X

4. Under Select question, scroll down and select Deluge script from the custom script options.

ZOHO CRM ZOHO SURVEY
Last Name « Select question v
Q|
Company g
URL Parameters
ATTACHMENTS param-name
Responses
Custom Script
Include each individual response as a PDF in the
Delugescript Snippet
Questions
Javascript Snippet
You can add uploads from File Upload and Signature 2y
currently has neither.
Others

5. Add the custom script required to run the required logic. You can also test run the code to ensure the logic

works.

Delugescript Variable
Return a value to replace the variable

Insert Variable ~

P2 Test with sample data

CANGEL SAVE

6. Click SAVE

How to add a Deluge script for Zoho Sheets
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Follow the steps below for adding a Deluge script for Zoho Sheets:

1. Navigate to Builder > Hub > Integrations and click the INTEGRATE button on Zoho Sheets.

4% Survey

Feedback Survey 2 EDITOR SETTINGS THEMES HUB LAUNCH

£Zoho CKM
@ INTEGRATE

Synchronize your survey responses with Zoho CRM in real-time

Set Up Response Actions

Every survey response can set off a series
of actions. Set up your preferred actions

here.
() Synchronize your survey responses with Zoho Recruit in real-time

Integrations

Apps that are directly connected to

Zoho Survey

. Zoho Sheet
Triggers INTEGRATE
V' Undate Zoho Sheet with your survey responses as they're submitted

Custom actions and workflows

2. Select the spreadsheet and questions that need to be integrated and click NEXT.

ntegrations — Zoho Sheet Sync

Zoho Sheet Integration

Update a new spreadsheet or worksheet with survey responses
Select Spreadsheet

@ Create a new spreadsheet

Carry Forward Use Casq

Choose an existing spreadshest
Select Questions/Variables
— Select —

Response Sync Setup

Sync existing responses

3. In the Zoho Sheet integration page, click the + button. Depending on the number of questions, you may

need to scroll down.

Integrations = Zoho Sheet Sync — Customize Questions

Zoho Shest Integration

Update a new spreadsheet or worksheet with survey responses

Customize columns

Column Questions/Variables Custom Label

c1 Select question ~

c2 Select question v X
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4. Under Select question, scroll down and select Deluge script from the custom script options.

ntegrations — Zoho Sheet Sync—» Customize Questions

Zoho Sheet Integration

Update a new spreadsheet or worksheet with survey responses
Customize columns
Column Questions/Variables Custom Label
c1 Select question v X
c2 Select question v + X%
Ql

Custom Script

| Delugescript Snippet ‘

Javascript Snippet

5. Add the custom script required to run the required logic. You can also test run the code to ensure the logic
works.

Delugescript Variable X

Return a value to replace the variable

Insert Variable -

[ Test with sample data

CANCEL SAVE

6. Click SAVE

Points To Note

The following keywords are restricted to be saved in Deluge :

sendmail posttochat zoho integration

Sample Reference

A sample reference Deluge script snippet code demonstrating a simple condition using an if statement.
The provided Deluge code snippet demonstrates a simple condition using an if statement.
This code snippet checks a specific response value and returns true if it matches the string 'Single'.

if(application.get('survey').get('question').get('C').get('response') == 'Single' )
{

return true;
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= Note:

You can read here more about built-in Deluge functions. You can only use text functions, Date- Time functions,

Number functions and some Common functions.
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