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Dispatch Console Gantt

® Permission Required: Dispatch Console

The Gantt view shows the service appointments in a timeline. To see the Gantt view, navigate to
the Dispatch Console module and click the Gantt tab. All the scheduled service appointments for a field agent or
crew will be shown in its row in the Gantt view. If there are more than one time sheets associated with an

appointment, then the service appointment bar will be displayed split to reflect the duration of each time sheet.

e Clickon[|=]to highlight the service appointment in the Gantt view.

¢ In the Appointment Date/Time filter, if you select Schedule, then the entries for service appointments will
be shown at the times that correspond to their Scheduled Date/Time. If you select Live, then the entries for
service appointments will be shown at the Actual Date/Time of the service appointments if there is an
Actual Date/Time present for the service appointment, else they will be shown at the times that correspond
to their Scheduled Date/Time. Service appointments will have an Actual Date/Time only after the work has
started, i.e. for service appointments with status In Progress or above.

¢ Use the Time Range filter in the Gantt area to choose a day or week for which you want to see the service
appointments. Use the View filter to choose a Day or Week for which you want to see the service
appointments.

e Use C to refresh the data in the Gantt area.

e Clickon ¢ to collapse the left panel.

¢ You can customize the service appointment bar to include the icon that indicates the Type of a service

appointment.
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£9 FSM Home rvices And : Workforce v

All Service Appointments Q cf < Gantt Grid Maps Calendar \ \
=5 B8 < 23 Jul, 24 : 48 ~ ( < 23 Jul, 2024 > ) @ Livev @ Dayv @) c
~ [ AP-67 Actual 2 R Field Technician Q Timezone: (GMT +05:30)
Home Refurbishment 2z © :
TUESDAY -
" = Filter All, Zylker
svc-11o Plumbing U M 09:30 AM 10:00 AM 10:30 AM 11:00AM 11:30 AM 12:00 PM 1230PM __ O100F
SVC-109 Exterior Wall Painting Cris Lass AP-65 23Tue
2H
~ [ AP-66 Scheduled on Service Appointments : 1 ND; —
Home Painting Jul23,202410:00 AM
Jul 23,2024 11:00 AM
Hdye Painting 4
svec-107 Exterior Wall Painting Serv\e Appointments: 0
~ [ AP-65 Scheduled on
i Jul 23,2024 11:00 AM n
Home Refurbishment 10123, 2024 01:00 PM John Stillman Availablein Crew Road Repair
! ’ Service App§intments: 0
SVC-105 Exterior Wall Painting
SVC-106 Plumbing Lilly Rush f:fs
Service AppointmelNs :
~ [ AP-64 Scheduled on PP Notyet Invoiced
Plumbing Jul12,2024 01:30 AM
Jul12,2024 02:30 AM Nick Vera
« SVC-104 Plumbing Service Appointments :
STL-26 Inspect pipes
Scotty Valens AP-67 AP-67
v~ [J AP-63 Scheduled on ) ) ) THr 30 min 45 min
Plumbing Jul12,202412:00 AM Service Appointments : Not yet Invoiced Not yet Invoiced
Jul12,2024 01:00 AM
o SVC-86 Plumbing Will Jeffries Availablein Crew Home Painting ::';m
Service Appointments: 1 Notyet Invoi
Total records : ### 10 Records per page >

You can view the details of the service appointment by either clicking on the Appointment Name in the left panel
of the Dispatch Console or on the pop-out [(Z] icon in the popup shown on clicking the service appointment bar in
the Gantt.

WO53/AP-60 /2 Ton 5 Star Split AC | MS-QO2YLZA X

AP-60 AC Installation

: ?:rpatched % Service @ NotyetInvoiced w Nick Vera Edit |~

OVERVIEW TIMELINE SERVICES AND PARTS SERVICE TASKS eee

~  Service Appointment Information
Service(s) Plumbing(SVC-91)

Scheduled Time Apr23,202412:30 PM
@ Apr23,202401:30 PM

Scheduled Duration 01:00:00 (HH:mm:ss)

Actual Time Not Available
Assigned Service .
N Service Resource Duration
Resources
Nick Vera
(Lead)
~ Contact Details
Summary AC Installation
Company Endeavour Inc.
Contact Edward Cormoran

Hover over a service appointment bar to see the details in a popup.

https://help.zoho.com/portal/en/kb/fsm/schedule-and-dispatch/articles/dispatch-console-gantt


https://help.zoho.com/portal/en/kb/fsm/schedule-and-dispatch/articles/dispatch-console-gantt

M Home

Customers v

Work Order Management +

Dispatch Console
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Reports

Professional Trial

All Service Appointments
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v AP-60
AC Installation
v SVC-91
STL-23
v AP-59
Home Painting
SVC-88
SVC-89
v AP-58
SUB-00007:Refill
Vending Machine-..
SvC-41
v AP-57
SUB-00006:Refill
Vending Machine-...
SVC-39
v AP-56
SUB-00005:Refill
Vending Machine-...
ISVENEPS

Total records : ###

24 Apr, 24

10 Records per page

Scheduled on
Apr23,202412:30 PM
Apr 23,2024 01:30 PM

Plumbing
Inspect pipes

Actual Time
Apr 23,2024 02:00 PM
Apr 23,2024 03:30 PM

Painting - Exterior House
Plumbing

Scheduled on
Apr 23,202410:30 AM
Apr23,202411:15 AM

ForZSubscription

Scheduled on
Apr 23,2024 09:00 AM
Apr23,202410:00 AM

Expense

Scheduled on
Apr28,202410:30 AM
Apr 28,2024 11:28 AM

>

Gantt Maps

Field Technician

= Filter All, Zylker, Asc

Cris Lass
Service Appointments :

Home Painting
Service Appointments :

John Stillman
Service Appointments :

Lilly Rush
Service Appointments :

Nick Vera
Service Appointments :

Scotty Valens
Service Appointments :

Will Jeffries
Service Appointments :

Single day and Multi-day timeline

Calendar

IPM 01:00 PM

23 Apr, 2024 >

View Day v & c

Timezone: (GMT +05:30)

01:30

b

AP-60 -2Ton 5 Star Split AC | MS.
b 1Hr

o &

Dispatched

WO53/AP-60
AC Installation

© Not yet Invoiced

Service Resources
Nick Vera

Scheduled Time

Apr 23,202412:30 PM
Apr 23,2024 01:30 PM

Contact Edward Cormoran

Company Endeavour Inc.

s Asset 2Ton5 Star Split AC|MS-QO2YLZA

Territory Zylker

Service Address 2 Ton 5 Star Split AC | MS-

QO2YLZA, 2 E South St, Galesburg,

lllinois, United States, 61401

03:30 PM 04:00 PM 04:30 F:

In the Gantt view of the Dispatch Console, the appointments can be seen in a single-day timeline or in a seven-day

timeline. These two timelines can be chosen by selecting the Day or Week views.

Gantt Maps

+=
=

Territory: Zylker ~

Field Technician: All

Absence in Dispatch Console

< 7 Sep, 2022

01:30 AM

02:30 AM

03:30 AM

04:30 AM

05:30 AM

N\

View Day -~

Timezone: (GMT -07:00)

06:30 AM !

The period when a field agent or members of a crew are on leave will be indicated in the Gantt view (see

screenshot below).
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@ FSM Home stomers Work Order Manageme! i Services And Parts Assets Workforce v Reports Professional Trial

All Service Appointments Q ¢ < Gantt Maps Calendar
= B E3 A 44 ~ < 24 Apr, 2024 > View Dayv @& ¢
~ AP-60 Scheduled on Field Technician Q Timezone: (GMT +05:30)
AC Installation Apr23,202412:30 PM ° > N
Apr 23,2024 01:30 PM = Filter All, Zylker,Asc  +
12:30 AM 01:00 AM 01:30 AM 02:00 AM 02:30 AM 03:00 AM
v svcol Plumbing ® Scheduled s -
Home Painting »
STL-23 Inspect pipes ® Scheduled Service Appointments: 0
~ AP-59 Actual Time
Apr 23,2024 02:00 PM ° "
Home Painting Azr 23,2024 03:30 PM Completed y JOh”. Stillman Available in Crew Road Repair
Service Appointments: o
svC-88 Painting - Exterior House o Completed 1§ /
SVC-89 Plumbing ® Partially C... Lilly Rush .
Service Appointments: 0
v AP-58 Scheduled on
SUB-00007:Refill Apr23,202410:30 AM vatch N
Vending Machine-.. Apr 23,2024 11:15 AM Nick Vera
SVC-41 ForZSubscription ® Scheduled Service Appointments: | 0
~ AP-57 Scheduled on
SUB-00006:Refill Apr 23,2024 09:00 AM ® Dis . N Scotty Valens
Vending Machine-.. Apr23,202410:00 AM Service Appointments: 0
SVC-39 Expense ® Scheduled
Will Jeffries ‘Available in Crew Home Painting
Total records : ### 10 Records per page > Service Appointments: | 0

Holiday in Dispatch Console

The holidays added to the organization will be marked in the Gantt view (see screenshot below).

@ FSM Home stomers v Work Order Management + i Services And Parts Assets Workforce Reports Professional Trial
All Service Appointments Q ¢ <« Gantt Maps Calendar /
= = 3 44 ~ < 1Jan, 2024 > View Day v @& [¢]
v AP-60 Scheduled on Field Technician Q Timezone: (GMT +05:30)
AC Installation Apr23,202412:30 PM eD

Apr 23,2024 01:30 PM = Filter All, Zylker, Asc

12:30 AM 01:00 AM 01:30 AM 02:00 AM 02:30 AM 03:00 AM
v~ SVC-91 Plumbing ® Sc
Cris L New Year's Day
STL-23 Inspect pipes eg5c fistass
Service Appointments: o
~ AP-59 Actual Time
Home Painting Apr 23,2024 02:00 PM e Cc Ny
Apr 23,2024 03:30 PM Home Painting »
o . Service Appointments: 0
SVC-88 Painting - Exterior House ° (‘AI’
SVC-89 Plumbing ® Pa " o
John Stillman Availablein Crew Road Repair
~ AP-58 Scheduled on Service Appointments: 0
SUB-00007:Refill Apr23,202410:30 AM e D
Vending Machine-.. Apr23,202411:15 AM New Year's Day
Lilly Rush
SVC-41 ForZSubscription ® Sc Service Appointments: 0
~ AP-57 Scheduled on
SUB-00006:Refill Apr 23,2024 09:00 AM eD Nick Vera New Year's Day
Vending Machine-.. Apr23,202410:00 AM X i
Service Appointments: 0o
SVC-39 Expense ® Sc
New Year's Day
Scotty Valens
Total records : ### 10 Records per page > Service Appointments: o

Availability in Crew

In the Gantt view, the timeline will display information about the availability of agents in a Crew.
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STL-23
v AP-59
Home Painting
SVC-88
SVC-89

v AP-58
SUB-00007:Refill

Vending Machine-..

sve-41

v AP-57
SUB-00006:Refill

Vending Machine-..

SVC-39

Total records : ###

Scheduled on
Apr23,202412:30 PM
Apr 23,2024 01:30 PM

Plumbing
Inspect pipes

Actual Time
Apr 23,2024 02:00 PM
Apr 23,2024 03:30 PM

Painting - Exterior House
Plumbing

Scheduled on
Apr23,202410:30 AM
Apr 23,2024 11:15 AM

ForZSubscription

Scheduled on
Apr 23,2024 09:00 AM
Apr23,202410:00 AM

Expense

® Dis

10 Records per page

Scheduled

Scheduled

Completed

Completed

Partially C...

Scheduled

Scheduled

>

Gantt Maps Calendar

< 24 Apr, 2024 > View Day v~ @& C
Field Technician Q Timezone: (GMT +05:30)
= Filter All, Zylker,Asc  ~
12:30 AM 01:00 AM 01:30 AM 02:00 AM 02:30 AM 23:00 AM

Home Painting »
Service Appointments: o

John Stillman Availablein Crew Road Repair

Service Appointments: 0o

Lilly Rush s
Service Appointments: 0

Nick Vera
Service Appointments: o

Scotty Valens
Service Appointments: 0

Will Jeffries
Service Appointments: o

Available in Crew Home Painting

Quick Create Option For Notes

From the Gantt view, you can easily add notes to a service appointment. Click on its service appointment bar and

in the popup, click on the Notes link.

AC Installation

E} Dispatched @ Not yet Invoiced

© Scheduled Time
Apr23,202412:30 PM

Apr 23,2024 01:30 PM
© Contact Edward Cormoran
fs Company EndeavourInc.
@ Territory Zylker
5}

Service Address 2 Ton 5 Star Split AC| MS-QO2YLZA, 2 E South St, Galesburg, Illinois, United States, 61401

The Service Appointment Details overlay will be opened with the Notes tab selected.
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WO53/AP-60 /2 Ton 5 Star Split AC | MS-QO2YLZA X

AP-60 AC Installation

:I]Dm:atched % Service @ NotyetInvoiced w Nick Vera gyl Edit |~

OVERVIEW TIMELINE SERVICES AND PARTS NOTES

Need to purchase brackets as customer has requested installation in a different room.

4

@ AttachFile + AddTitle Cancel

Scheduling through Drag and Drop

In the Gantt view of the Dispatch Console, you can manage appointments in the following ways through drag and

drop:

e Create an appointment through drag and drop
¢ Create appointment from Gantt
¢ Reschedule and reassign through drag and drop

Create an appointment through drag and drop

You can create service appointments in the following ways:

e Drag and drop a work order

¢ Drag and drop a service of the work order
To create an appointment through drag and drop:

1. Click Create in the Work Orders List.
Work orders can also be created from the Work Orders module.

https://help.zoho.com/portal/en/kb/fsm/schedule-and-dispatch/articles/dispatch-console-gantt
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All Work Orders ~

hd WO33

Sundry repairs
SVC-83
SVC-84
SVC-85

hd WO032

Bathroom floor
repair

SVC-77

SVC-78

Preferred On

Extermination
Leakage Repair

Plumbing

Preferred On
Aug 08,2022 - Aug 09, 2022
Morning

Leakage Repair

Extermination

Q ¢

~

Dispatched

In Progress
In Progress

In Progress

® Cancelled

® Completed

@ Completed

Create

-None-

-None-

2. In the Create Work Order overlay, enter the necessary details and click Save.

The work order will be created and listed in the Work Orders List. You can now create service appointments

for this work order.

Drag and drop a work order

1. Drag and drop the work order to the desired point in Gantt that corresponds to the time and agent to which
you want to schedule the appointment.

When you select the work order, all its services will be automatically selected. You can uncheck the services
you want to exclude from the appointment.

< FSM

Customers v

Work Order Management v

Workforce v

Reports

All Work Orders

i G
hd WO36 Preferred On
Pest Control -
SVC-89 Extermination
L i WO35 0 Preferred On
N
Work Order Name: WO35
SVC-87 Leakage Repair
svc-88 Plumbing
b WO34 Preferred On
Plumbing
SVC-86 Plumbing
e WO33 Preferred On
Sundry repairs
SVC-83 Extermination
SVC-84 Leakage Repair
SVC-85 Plumbing
v WO32 Preferred On
Bathroom floor Aug 08,2022 - Aug 09, 2022
repair Morning
SVC-77 Leakage Repair

Total records : ###

Dispatch Console Services And Parts Assets
Q o Gantt Maps
Create 5
Schedule... “None- Territory: Zylker ~
In Progress Field Technician: All -
New B Jeff Difford
Appointments: 0
® Open
@ Open Karen Edwards
Appointments : 0
Schedule... -None-
F Mary Cooper
In Progress

Appointments : 0

Dispatched -None-

Rob Reiner
In Progress. Appointments: | o
In Progress.
RonWeasley
In Progress
Appointments: 0
®C lled -None-
ancele one Susan Hayworth
Appointments : []
® Completed

10Records per page

-]
=
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< 65Sep, 2022 > View Day ~
Timezone: (GMT -07:00)
0130 AM 02:30 AM 0330AM _ 04:30 AM 05:30 AM 0630AM

06 Tue 3:46:56 Al
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2. In the Create Appointment overlay, the following details will be populated, which you can change if

required. Click Schedule or Schedule and Dispatch to continue.

a. Service

b. Summary
c. Scheduled Start/End Date Time
d. Service Resource

Drag and drop a service of the work order

Create Appointment

Choose WorkOrder

Service

Summary

Asset

Currency

Exchange Rate

Scheduled Start Date Time

Scheduled End Date Time

Service Resource

WO35-Bathroom repair

Work Order Details
WO35 Bathroom repair

@ New % Service w Mary Cooper

| Leakage Repair(SVC-87) X

Bathroom repair

usb
1

| Sep 06,2022

Sep 06,2022

Karen Edwards X

Plumbing(SVC-88) X

09:00 AM

10:00 AM

(GMT -07.00)

(GMT -07.00)

Cancel Schedule v

1. Drag and drop the service to the desired point in Gantt that corresponds to the time and agent to which you

want to schedule the appointment.
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ﬁ FSM Customers v Work Order Management v Dispatch Console Services And Parts Assets Workforce v Reports

All Work Orders Qllc CAREU es
—
- G 07 Sep, 22 > Create = < 6Sep, 2022 > View Day v~
i WO036 Preferred On o Schedule. “None- Territory: Zylker ~ Timezone: (GMT -07:00)
Pest Control =
o Field Technician: All -~
SVC-89 Extermination ® InProgress . 01:30 AM 02:30AM 03:30 AM 04:30 AM 05:30 AM 0630 AM
- :
) woss ) Preferred On ® New None- Jeff Difford 06 Tue 12:38:35 AM
Bathroom repair S i
Appointments : 0
J SVC-%] Leakage Repair ® Open
) svc-88 Plumbing ® Open Karen Edwards
WO Appointments : ]
~
) Freferred On ® Schedule... -None-
Plumbing -
. 4 Mary Cooper
SVC-86 Plumbing ® InProgress B
Appointments : []
C \Spvodaa ' Preferred On o Dispatched | -None-
undry repairs =
e Rob Reiner
SVC-83 Extermination ® InProgress Appointments : []
SVC-84 Leakage Repair ® InProgress
= - Ron Weasley
SVC-85 PI il ® InP N
umbing n Progress Appointments : [
~ 1 WO032 Preferred On
Bathroom floor Aug08, 2022 - Aug 09, 2022 ® Cancelled -None- Sa— h
repair Morning usaninEywar
Appointments: 0
SVC-77 Leakage Repair ® Completed
Total records : #if# 10Records per page >

2. In the Create Appointment overlay, the following details will be populated, which you can change if
required. Click Schedule or Schedule and Dispatch to continue.
a. Service
b. Summary
c. Scheduled Start/End Date Time

d. Service Resource

Create Appointment X

Choose WorkOrder WO35-Bathroom repair %2}
Work Order Details

WO35 Bathroom repair
@ New 2 Service w Mary Cooper

Service | Leakage Repair(SVC-87) X N

Summary | Bathroom repair

Asset
Currency usD

Exchange Rate 1

Scheduled Start Date Time | Sep 06,2022 09:30 AM (GMT -07.00)

Scheduled End Date Time | Sep 06,2022 10:30 AM (GMT -07.00)

Service Resource KarenEdwards X

Cancel Schedule v

Note:
As indicated in the screenshot below, you can drag and drop by either clicking on the move icon [ # ] or clicking

on anywhere in the row corresponding to the work order or service.
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i WO35 Preferred On
| . New -None-
5 Bathroom repair =

Leakage Repair ® Open

Create Appointments from Gantt

You can create appointments directly from the Gantt area. To do so:

1. Click on the point in Gantt that corresponds to the time and agent to which you want to schedule the
appointment.

2. In the Create Appointment overlay, choose the work order for which you want to create the appointment.

@ FSM Customers v Work Order Management v Dispatch Console Services And Parts Assets Workforce v Reports

All Work Orders - Qflc CRtLE s
= E3 Create = < 7 Sep, 2022 > View Day v
e ‘WO36 Preferred On Sehedule. None- Territory: Colona Timezone: (GMT -07:00)
Pest Control -

SVC-89 Extermination In Progress Field Technician: All »

01:30 AM 0230 AM 03:30 AM 04:30 AM 05:30 AM 06:30 AM
v ‘WO35 , Preferred On New None- Jeff Difford 07 Wed 3:37:43AM
Bathroom repair
Appointments : []
SVC-87 Leakage Repair ® Open
SVC-88 Plumbing ® Open Karen Edwards
Appointments : [ 1Y
v WO034 Preferred O
reteredEn Schedule... -None-
Plumbing -
. P Mary Cooper
SVC-86 Plumbing In Progress ‘
Appointments : 0

~ Preferred Or
‘Wo33 7”' SrreCCm Dispatched -None-

Sundry repairs

Rob Reiner
SVC-83 Extermination In Progress Appointments: | 0
SVC-84 Leakage Repair In Progress
Carpet cleaners v
SVC-85 Plumbing In Progress.
Appointments: | o
~ Wo32 Preferred On
Bathroom floor Aug08, 2022 - Aug 09, 2022 ® Cancelled -None- No crew members
repair Morning
SVC-77 Leakage Repair ® Completed
Total records : ### 10Records per page >

3. In the Create Appointment overlay, the following details will be populated, which you can change if
required. Click Schedule or Schedule and Dispatch to continue.
a. Service
b. Summary
c. Scheduled Start/End Date Time
d. Service Resource
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Create Appointment

Choose WorkOrder

Service

Summary

Asset

Currency

Exchange Rate

Scheduled Start Date Time

Scheduled End Date Time

Service Resource

Reschedule and reassign through drag and drop

¢ Reschedule an appointment
e Reassign an appointment

Reschedule an appointment

You can reschedule an appointment in the following ways:

1. In Gantt, drag and drop an appointment to a different time
2. In Gantt, resize the appointment

WO35- Bathroom repair

Work Order Details
'WO35 Bathroom repair

@ New % Service w Mary Cooper

| Leakage Repair(SVC-87) X

Bathroom repair

usb

1

Sep 06,2022

| Sep 06,2022

Karen Edwards X

Plumbing(SVC-88) X

10:28 AM

10:43AM

3. Drag and drop the appointment from the Service Appointments List to a new time in Gantt

(GMT -07.00)

(GMT -07.00)

Cancel Schedule v

1. In Gantt, you can reschedule an appointment by dragging and dropping it to a different time.
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<8 FSM

Customers v

Work Order Management v

Dispatch Console

Services And Parts

Assets Workforce v Reports

All Service Appointments -

= =
= =

v O AP-47
Leaking faucet
sve-11

v ) AP-46

Pest Control

SVC-89

b AP-45
Plumbing
SVC-86

v AP-44

Sundry repairs

SVC-83

SVC-84

SVC-85

~ [ AP-43
Plumbing

Total records : ##i#

3

Scheduled on
Sep 05,202203:00 AM (GM...
Sep 05,2022 04:00 AM (GM...

Plumbing

Scheduled on
Sep 07,2022 02:30 AM (GM...
Sep 07,2022 03:30 AM (GM...

Extermination

Scheduled on
Sep 04,2022 02:36 AM (GM...
Sep 04,2022 03:36 AM (GM...

Plumbing

Scheduled on
Aug 29,2022 04:39 PM (GM
Aug 29,2022 05:39 PM (GM

Extermination
Leakage Repair
Plumbing

Actual Time
Aug 25,2022 02:24 AM (GM...
Sep05,202203:18 AM (GM...

® Scheduled

In Progress

& Scheduled

In Progress

® Scheduled

In Progress

@ Dispatched

In Progress
In Progress

In Progress

® Completed

10 Records per page

Karen Edwa

Mary Coope

Karen Edwa

Mary Coope

Susan Hayw

[ 1 B

Gantt Maps
= 4 7 5ep, 2022 > View  Day v
Territory: Zylker ~ Timezone: (GMT -07:00)
Field Technician: All -
0230 AM 0330 A 04:30 AM 05:30 AM 06:30 AM 0730 AM 08:30 AM

Jeff Difford 07 Wed 3:23:19 AM
Appointments : []
Karen Edwards
Appointments: 0
Mary Cooper s
Appointments : 1 S

< >
Rob Reiner
Appointments: 0
Ron Weasley
Appointments : ]

Susan Hayworth

Appointments: 0

2. In Gantt, you can also reschedule an appointment by resizing the appointment. The minutes in the End Time

will be rounded off to the nearest multiple of five.

tomers

Work Order Manage:

Dispatch Console

Services And Parts

Assets Workforce Reports

All Service Appointments -

= =
=]

~ () AP-47
Leaking faucet
SVC-11
~ () AP-46
Pest Control
SVC-89
b AP-45
Plumbing
SVC-86
v [ AP-44
Sundry repairs
SVC-83
SvC-84
SVC-85

v () AP-43
Plumbing

Total records : ###

@

Scheduled on
Sep 05,2022 03:00 AM (GM...
Sep 05,2022 04.00 AM (GM...

Plumbing

Scheduled on
Sep 07,2022 02:30 AM (GM...
Sep 07,2022 03:30 AM (GM...

Extermination

Scheduled on
Sep 04,2022 02:36 AM (GM...
Sep 04,2022 03:36 AM (GM...

Plumbing

Scheduled on
Aug 29,2022 04:39 PM (GM,
Aug 29,2022 05:39 PM (GM.

Extermination
Leakage Repair
Plumbing

Actual Time
Aug 25,2022 02:24 AM (GM...
Sep 05,2022 03:18 AM (GM...

Q ] Gantt Maps
49 v = < 7 Sep, 2022 > View Day ~
® Scheduled Territory: Zylker ~ Timezone: (GMT -07:00)
Karen Edwa
Field Technician: All -
0230 AM 03:30 AM 0430 AM 05:30 AM 06:30 AM 0730 AM 08:30 AM
In Progress a
Jeff Difford 07 Wed 3:25:03 AM
@ Scheduled .
Mary Coope Appointments: 0
In Progress Karen Edwards
Appointments: 0
@ Scheduled
Karen Edwal
- 4 Mary Cooper AP-46
) 1Hr
Appointments : 1
In Progress
< L3 >
9 Rob Reiner
@ Dispatched Mary Coope
Appointments: | o
In Progress
RonWeasley
In Progress Appointments: | o
In Progress
Susan Hayworth
® Completed Susan Hayw Appointments : o

10Records per page

>

3. Lastly, you can reschedule an appointment by dragging and dropping the appointment from the Service

Appointments List to a new time in Gantt.
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tomers v Work Order Management Dispatch Console Services And Assets Workforce v Reports

All Service Appointments Qlle Gantt Maps
A= 3 07 Sep, 22 49 - 15 < 7 Sep, 2022 > View Day v
R sl ® Scheduled Territory: Zylker Timezone: (GMT -07:00)
Leaking faucet Sep 05,2022 03:00 AM (GM... Karen Edwa

e Field Technician: All ~

01:30 AM 02:30 AM 03:30 AM 04:30 AM 05:30 AM 06:30 AM
SVC-11 Plumbing InProgress -
. 07 Wed 3:57:18 AM
v AP-46 (4 Scheduled on o Sehiuln Jeff Difford
Pest Colitrol Sep 07,2022 02:30 AM (GM... . Appointments : 0
Sep 07,2022 03:30 AM (GM... (el L gk
SVC-89 Extermination In Progress Karen Edwards
Appointments : [
v AP-45 Scheduled on © Scheduled
Plumbing Sep 04,2022 02:36 AM (GM... Karen Edwal|
Sep 04,2022 03:36 AM (GM... e il I Mary Cooper :‘;‘M
r
N Appointments : 1
SVC-86 Plumbing InProgress
v AP-44 Scheduled on o
Sundry repairs Aug 29,2022 04:39 PM (GM... # Dispatched Mary Coope ob Reiner
Aug 29,2022 05:39 PM (GM.... Appointments: |0
SVC-83 Extermination InProgress
Ron Weasley
SVC-84 Leakage Repair InProgress Appointments: | 0
SVC-85 Plumbing In Progress
o AP-43 Actual Time Susan Hayworth
Plumbing Aug 25,2022 02:24 AM (GM... ® Completed Susan Hayw Appointments : o

Sep 05,2022 03:18 AM (GM...

Total records : ### 10Records per page >

After rescheduling, in the Schedule Confirmation dialog, make the following changes if necessary and click Save.

e Schedule Start/End time
e Assigned agent

Click Gl to view the appointment details in a new window.

Q SV Customers v Work Order Management Dispatch Console Services And Parts Assets Workforce v
All Service Appointments
29 Aug, 2022 View Day

AP-45 Scheduled Territory:
2 GM.. Rob Reine

Field Technician :

04:30 PM 053

07:30 PM

Jeff Difford

Dispatchec Kare

Karen Edwards

ompleted Susan Hay

SVC M utear nir Completed Mary Cooper #
T 0 AP-44
AP-42 Completed Ron We Sundry repairs
Rob Reiner © Schedules starton
( Extermination Completed ¢ 29 Aug, 2022 04:39 PM
AP-41 © Schedules ends on
1 Cancellec RonWeasle ~ Carpetcleaners 29 Aug, 2022 05:39 PM

& Assigned to

Karen Edwards X

Completed Jeff Difforc Cancel

AP-40

Total re

Reassign an appointment

You can reassign an appointment by dragging and dropping an appointment to a different agent.
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ﬂ" FSM Customers v Work Order Management Dispatch Console Services And Parts Assets Workforce v Reports

All Service Appointments Q ¢ Gantt Maps
|8 B 07 Sep, 22 49 = < 7 Sep, 2022 > View Day v
~ AP-47 Scheduled on ® Scheduled Territory: Zylker -~ Timezone: (GMT -07:00)
Leaking faucet Sep 05,2022 03:00 AM (GM... Karen Edwal
Sep 05,2022 04:00 AM (GM... i Feld Techridian: All ~
0130 AM 02:30 AM 03:30 AM 04:30 AM 05:30 AM 06:30AM 0730 AM 08
SVC-11 Plumbing In Progress -~
" 07 Wed 3:21:35 AM
~ AP-46 Scheduled on o Scheduled Jeff Difford
Pest Control Sep 07,2022 02:30 AM (GM... - Mary Coope Appointments : 0
Sep 07,2022 03:30 AM (GM... o
SVC-89 Extermination In Progress Karen Edwards
Appointments : 0
~ AP-45 Scheduled on @ Scheduled
Plumbing Sep 04,2022 02:36 AM (GM... - Karen Edwa |
Sep 04,2022 03:36 AM (GM. ALl I Mary Cooper ::M
Ir
R Appointments : 1
SVC-86 Plumbing In Progress
~ AP-44 Scheduled on o g X i
Sundry repairs Aug 29,2022 04:39 PM (GM... ® Dispatched Mary Coope ob Reiner
Aug 29,2022 05:39 PM (GM... Appointments: 0
SVC-83 Extermination In Progress
Ron Weasley
SVC-84 Leakage Repair In Progress Appointments : 0
SVC-85 Plumbing In Progress
» AP-43 Actual Time Susan Hayworth
Plumbing Aug 25,2022 02:24 AM (GM... ® Completed Susan Hayw Appointments:  {o

Sep05,2022083:18 AM (GM...

Total records : ### 10 Records per page ¥

After rescheduling, in the Schedule Confirmation dialog, make the following changes if necessary and click Save.

¢ Schedule Start/End time
e Assigned agent

Click @ to view the appointment details in a new window.

Customers Work Order Management Dispatch Console Services And Parts Assets Workforce Reports T &0

All Service Appointments

45ep,202] AP-45 w  Day
Plumbing
AP-45 Schedule Territory:
GM. — Karen Ed Y © Schedules start on
GM 4 Sep, 2022 04:53 AM

Field Technician :
© Schedules ends on it
Jeff Difford 45ep, 2022 05:53 AM

0 L Assigned to

Mary Cooper X

Karen Edwards

e . Cancel Save
eakage R 1 Progress

35 >Jumbi In Progress Mary Cooper
\P-43 0
Completed Susan Hay
Rob Reiner
- Move out carpet cleanir Completed 0
AP-42
! Completed Carpet cleaners
C-8( Extermination Complet
AP-41
Cancellec

Total re

Note:
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e The drag-and-drop option will be available for appointments in the New, Scheduled, and Dispatched
statuses.

e If a service appointment does not belong to the territory chosen in the Service Resources List, then the

service appointment bar with have a orange patch on the top left corner.

e Although the service appointments in the Cancelled and Cannot Complete status will be displayed in the

Gantt view, you can schedule another service appointment during that time.

@ FSM Home Customers v Work Order Management Dispatch Console Services And Parts Assets Workforce « Reports Professional Trial
All Service Appointments Q ¢ < Gantt Maps Calendar
== ) 43 -~ < 15 Mar, 2024 > View Day v~ @& C
AP-51 Scheduled on Field Technician Q Timezone: (GMT -07:00)
TV wall mounting Feb 01,2024 12:00 AM (GMT -08:00) Dispatched
Feb 01,2024 01:00 AM (GMT -08:00) = Filter All Alaska, Asc  ~ GEDAGISMAL
! ! 11:00 AM 11:30 AM 12:00 PM 12:30 PM 01:00 PM 01:30 PM 02:00 PM
SVC-77 TV Installation ® Scheduled
Cris Lass 15 Fri 10:55:11 AM
AP-50 Scheduled on X X
TV wall mounting Mar 15,2024 12:15PM (GMT-07:00) @ CannotC... Service Appointments: | 1
Mar 15,2024 01:15 PM (GMT -07:00)
. AP-50 AP-5:
SVC-76 TV Installation ® New Eric Wardle 19min oo
Apds ctualTime “_ Service Appointments: 2 Notye..
TV wall mounting Feb 21,2024 10:48 PM (GMT -08:00) ® Completed
Feb 21,2024 11:20 PM (GMT -08:00) John Stillman
Service Appointments: 1
SVC-75 TV Installation ® Completed
AP-53 Scheduled on N
>
Painting Mar 15,2024 12:35 PM (GMT -07:00) Dispatched Road repair crew
Mar 15,2024 02:00 PM (GMT -07:00) Service Appointments: | 0
SVC-82 Painting - Exterior House ® Scheduled
Scotty Valens
STL-17 Scrubbing ® Scheduled Service Appointments: | 0
STL-18 Painting ® Scheduled
Total records : ### 10Recordsperpage < [Ef) >

Dispatch Console Gantt Settings

There are certain settings that you can configure in the Gantt view of the dispatch console. Click on the Settings

[ © ] icon in the top right corner to see these options:

¢ Show Only Business Hours: If this is enabled, then the dispatch console Gantt area shown will span only
within the business hours.
¢ Show only active appointments: If this is enabled, then the cancelled/terminated appointments will not be
shown.
¢ Show Multiple Timezone header: If you enable this, then you can choose a secondary timezone also to be
shown in the Gantt view.
o Primary
o Secondary

e Zoom Level: Use the slider to enlarge/shrink the Gantt view.
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