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What is Twitter?

Twitter is a social media platform that lets you tweet, retweet, follow people or pages, and
search for people and tweets. It lets you use hashtags to categorize and filter, reply to
someone's tweet, and more.

Important note

To comply with Twitter's Anti-spamming and Automation rules, Zoho Flow will restrict some of
the functionalities of the triggers and actions available for Twitter. Auto-responding to search
mentions, as well as including @mentions in content tweeted using the Create tweet action is a
violation of the policy. Therefore, @mentions will be automatically removed from the tweet
content. Also, to further comply with the policy, Zoho Flow will only provide the functionality

of Create tweet action to profiles that satisfy the following criteria:

The age of the account should be more than 21 days

The number of followers should be more than 25

A minimum of 10 tweets already made

Default profile picture is not used

How to connect your Twitter account to Zoho Flow

1. Select the required trigger and click Next.

2. If there are no other Twitter connections in your account, click Connect. Otherwise, click New
connection.
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3. Alternatively, you can create a new connection by navigating to Settings, then
clicking Connections. Click Create connection and choose Twitter.

4. Enter a Connection Name and click Authorize.

5. Enter your Twitter account credentials in the pop-up.



6. Click Authorize app to authorize Zoho Flow to access your account.

L 4

Authorise Zoho Flow App to
access your account? Z >
Zoho Flow App

RUNEHARRE il By Zoho Corporation

flow.zoho.com/

This application will b§able to: Zoho Flow is an app integration platform

+ See Tweets from your tiweline (including protected that-conngctsiyouriwen applications.and

Tweets) as well as your Lists and collections. amomates,mformanon exmanfqe ameng
them, helping you create smarter and
« See your Twitter profile information and account efficient business processes.
settings.
« See accounts you follow, mute, and block. Favacy:Follcy
« Follow and unfollow accounts for you. Terms and Gonditions
« Update your profile and account settings.
« Post and delete Tweets for you, and engage with Tweets
posted by others (like, unlike, reply to a Tweet, Retweet,
etc.) for you.
« Create, manage, and delete Lists and collections for
you.
« Mute, block, and report accounts for you.
» Send Direct Messages for you and read, manage, and

delete your Direct Messages.

Learn more about third-party app permissions in the Help Center.

We recommend reviewing the app’s terms and privacy policy to understand how it will use data from your Twitter
account. You can revoke access to any app at any time from the Apps and sessions section of your Twitter account
settings.

API documentation

If you experience any Twitter-related errors in your flows or if you wish to learn more about the
Twitter API, the APl documentation can be found here.
Learn how to fix app-specific errors using APl documentation

Triggers and Actions available in Zoho Flow
Triggers

Follower added

Triggers when you get a new follower

Follower added for specified user



Triggers when the selected user gets a new follower

Search term mentioned

Triggers when there is a mention of the search term

Tweet liked

Triggers when the selected user likes a tweet

Tweet made by user

Triggers when a selected user tweets

Tweet posted

Triggers when you post a new tweet

Actions

Create tweet

Creates a new tweet

Fetch user

Fetches the details of the specified user

https://help.zoho.com/portal/en/kb/flow/user-guide/app-specific-documentation/articles/twitter-
help#What_is_Twitter



