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Mandatory Website Requirements for 10DLC
Compliance
SMS OPT-IN Consent

As per 10DLC guidelines, it’s mandatory to have SMS opt-in consent on your website. This requirement applies
not only to SMS marketing campaigns but also to one-on-one SMS communications with your customers.

To comply, please add a checkbox on the webpage where you collect customer information with text similar to the
following
"By providing your telephone number, you consent to receive calls, emails, and text messages. MSG & data
rates may apply. Message frequency may vary. Reply "STOP" to opt-out and "HELP" for help. View our
Privacy Policy for more information".

This helps ensure compliance with 10DLC guidelines and facilitates quicker approval.

Privacy Policy

 Please include the following statement on the Privacy Policy page of your website:
 No mobile information will be shared with third parties or affiliates for marketing or promotional
purposes.
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