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ZDialer - Browser extensions for Chrome and Firefox

ZDialer - Zoho Voice browser extensions:

Zoho Voice browser extension allows you to enable click-to-call in all webpages and make calls with a single
click. You don't have to manually copy and paste a number in Zoho Voice dial pad to place calls. ZDialer
automatically identifies phone numbers on webpages, so you can make calls by just clicking the call icon next to a
number.

Receive incoming calls in a call pop-up on any page you're on. Eliminate the hassle of switching tabs to handle
calls.

ZDialer is available for Chrome and Firefox browsers. All you need to do is download ZDialer, add the extension

in your browser, log in to your account to activate ZDialer, and start making calls.

Adding the extension in Chrome:

1. Go to Chrome Menu > Settings > Extensions.

2. Click the menu icon and click ' Open Chrome Web Store'.

3. Search 'ZDialer - Zoho Voice Extension' in the search bar or simply click this Chrome store link to get the
extension.

4. Click 'Add to Chrome'. Extension will be added to your browser.

5. Click on the "Extension' icon in the toolbar and pin ZDialer so you can access it easily.

Adding the extension in Firefox:

1. Go to Firefox Menu > Add-ons > Extensions.
2. Search 'ZDialer - Zoho Voice Extension' in the search bar or simply click this Firefox store link to get the
extension.

3. Click 'Add to Firefox'. Extension will be added to your browser.

2 Note: In Firefox, microphone can be accessed only if a Zoho app is open in any tab. So, please log in to

Zoho Voice or any other Zoho app so you can use the extension.

https://help.zoho.com/portal/en/kb/zoho-voice/setup/articles/zdialerbrowserextensions-forchrome-and-firefox


https://chrome.google.com/webstore/detail/zdialer-zoho-voice-extens/gnpglhdhioifppkjdpmlmolgeanpaofi
https://addons.mozilla.org/en-US/firefox/addon/zdialer-zoho-voice-extension/
https://help.zoho.com/portal/en/kb/zoho-voice/setup/articles/zdialer-browser-extensions-for-chrome-and-firefox

Features offered in the extension:

= Auto-detect phone numbers in any webpage so you can just click on the call icon next to the number and
make a call.
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= Double-click on any number to select it. If it's a phone number, ZDialer automatically detects it and shows a

click-to-call button.

Reach out to Zoho Voice technical
support team at:
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*Not toll free - Charges applicable

= ZDialer can handle call transfers so you can transfer calls to another agent mid conversation.

= You can select your preferred phone number to make outgoing calls. Access your call records from the Logs
tab.

= Choose your extension preferences from Settings. Decide if you want to receive incoming calls in all the

active tabs or just in the Zoho app tabs.

https://help.zoho.com/portal/en/kb/zoho-voice/setup/articles/zdialerbrowserextensions-forchrome-and-firefox


https://help.zoho.com/portal/en/kb/zoho-voice/setup/articles/zdialer-browser-extensions-for-chrome-and-firefox
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Settings

Call Pop-Up
Show pop-ups only in Zoho Tabs. .

Incoming call pop-ups will be displayed only in
Zoho app tabs.

Show Dial-pad .
ZDialer - dial pad will be visible on Zoho app tabs.

: Show only ZDialer call icon in Zoho Apps. .

Enable this to replace default call button with
ZDialer button.

Silent .

Enable this to mute incoming ring tone.

Do Not Distrub (DND) o
Enable this to disable incoming calls.

= ZDialer automatically signs in through single sign-on so you don't have to sign in to it separately.

= Click on the extension icon to open a dial pad so you can make calls to any number.

https://help.zoho.com/portal/en/kb/zoho-voice/setup/articles/zdialerbrowserextensions-forchrome-and-firefox


https://help.zoho.com/portal/en/kb/zoho-voice/setup/articles/zdialer-browser-extensions-for-chrome-and-firefox
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= Enable a ZDialer dial pad icon at the bottom right corner in all Zoho apps so you can initiate calls from a
dial pad.
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